
English for the
Financial Sector

Ian MacKenzie

Student’s Book

© Cambridge University Press www.cambridge.org

Cambridge University Press
978-0-521-54725-3 - English for the Financial Sector Student’s Book
Ian MacKenzie
Frontmatter
More information

http://www.cambridge.org/0521547253
http://www.cambridge.org
http://www.cambridge.org


2

CAMBRIDGE UNIVERSITY PRESS

Cambridge, New York, Melbourne, Madrid, Cape Town, Singapore, São Paolo

Cambridge University Press

The Edinburgh Building, Cambridge, CB2 8RU, UK

www.cambridge.org

Information on this title: www.cambridge.org/9780521547253

© Cambridge University Press 2008

This publication is in copyright. Subject to statutory exception 

and to the provisions of relevant collective licensing agreements, 

no reproduction of any part may take place without the written 

permission of Cambridge University Press.

First published 2008

Printed in Italy by Printer Trento Srl

A catalogue record for this publication is available from the British Library

ISBN 978-0-521-54725-3 Student’s Book

ISBN 978-0-521-54726-0 Teacher’s Book

ISBN 978-0-521-54728-4 Audio CD

© Cambridge University Press www.cambridge.org

Cambridge University Press
978-0-521-54725-3 - English for the Financial Sector Student’s Book
Ian MacKenzie
Frontmatter
More information

http://www.cambridge.org/0521547253
http://www.cambridge.org
http://www.cambridge.org


3 

Thanks and acknowledgements

This book has been a long time in the making, so long that I need to 

thank no fewer than three long-suffering commissioning editors 

at CUP – Will Capel, Sally Searby and Chris Capper, without whom, 

etc. A very hands-on and hard-working editor and an inspired and 

meticulous copyeditor have also had a huge input into this course 

– Joy Godwin and Lyn Strutt. Five reviewers read early drafts 

and made lots of very useful suggestions – Hazel Allen, Susy 

Macqueen, Mike Reilly, Rosemary Richie and Alison Silver. Earlier 

still a number of people reviewed the original proposal: Ahmed 

Al-Tuhaini, Tim Banks, David Beesley, Fiona Dunbar, John Anthony 

Hall, Jessica Kou, Anthony Nicholson, Allen Santucci and Barry 

Siegel. My thanks go to all of the above, many of whom will willingly 

testify to my regular reluctance to accept very good advice. 

Thanks are also due to Suzanne Williams of pictureresearch.co.uk 

for fi nding the photos, to Sophie Clarke, Michelle Simpson and Chris 

Willis at CUP, to Wild Apple Design for turning a drab manuscript 

into the attractive book you are holding, and to Sarah Hall for 

proofreading.

For the listening material I’d like to thank all the people who gave 

us their time and expertise (including some who did not make it 

to the fi nal edit), particularly Peter Sinclair, Kate Barker, Gerlinde 

Igler, Rhys Roberts, Raymond Larcier and Aidan O’Connor. The 

recordings were produced and edited by Leon Chambers. 

I would once again like to dedicate this book to Alex and Elliot, who 

wisely went to work in multilingual businesses, and to Charlotte, 

who wisely didn’t!

The author and publishers would like to thank:

Peter Sinclair, Gerlinde Igler, Kate Barker and Professor Raymond 

Larcier for the interviews and photographs.

The author and publishers acknowledge the following sources of 

copyright material and are grateful for the permissions granted. 

While every effort has been made, it has not always been possible 

to identify the sources of all the material used, or to trace all 

copyright holders. If any omissions are brought to our notice, we 

will be happy to include the appropriate acknowledgements on 

reprinting.

p. 18: Hodder and Stoughton Limited and Michael Lewis for the 

front cover and extract from Liar’s Poker, written by Michael Lewis. 

Reproduced by permission of Hodder and Stoughton Limited and 

Michael Lewis;

p. 20: The Financial Times for the article ‘Banks to rely on branches 

to drive growth’ by Jane Croft, 18 September 2002. Copyright © 

The Financial Times Limited;

p. 28: Global Investor for the logo and text ‘Corporate Bonds’ 

from www.fi nance-glossary.com. Reproduced by permission of 

Harriman House Ltd;

p. 38: Barclays Bank PLC for the Income Statement from the 2005 

Annual Report/Annual Review and for p. 40 Consolidated balance 

sheet summary from the 2005 Annual Report/Annual Review. 

Copyright © 2005 Barclays Bank PLC. Reproduced by permission 

of Barclays Bank PLC;

p. 47: Bank of England for the text from the Bank of England 

website www.bankofengland.co.uk. Copyright © Bank of England;

p. 65: FX Trading from the website www.articlecity.com;

p. 71: The New York Times for the headline ‘Stocks plunge 508 

points, a drop of 22.6%’, The New York Times 20 October 1987. 

All rights reserved. Used by permission and protected by the 

Copyright Laws of the United States. The printing, copying, 

redistribution, or transmission of the Material without express 

written permission is prohibited;

p. 72:  BBC News Online for ‘Why stock markets matter for you’ by 

Stefan Armbruster and for p. 91 ‘Buffett warns on investment time 

bomb’. Copyright © BBC News Online, bbc.co.uk;

p. 85: The Art of Business: Learn to Love Negotiating, from the 

website: www.creativepro.com;

p. 99: The …conomist for the article ‘Fund management: Mug’s 

game’, 31 August 2002. Copyright © The Economist Newspaper 

Limited.

We would like to thank the following for permission to reproduce 

copyright photographs and cartoons:

Action Plus p 10 (Neil Tingle); Alamy pp 75 (Michael Jones), 77 

(View Pictures Ltd), 83 (Blinkstock); Cartoonbank.com pp 15 © The 

New Yorker Collection 1993 Robert Mankoff from Cartoonbank.com 

All Rights Reserved, 17 © The New Yorker Collection 1999 Charles 

Barsotti from Cartoonbank.com All Rights Reserved, 28 © The New 

Yorker Collection 2007 Robert Mankoff from Cartoonbank.com All 

Rights Reserved, 95 © The New Yorker Collection 2001 Charles 

Barsotti from Cartoonbank.com All Rights Reserved, 98 © The 

New Yorker Collection 1997 Mike Twohy from Cartoonbank.com 

All Rights Reserved, 110 © The New Yorker Collection 2002 Tom 

Cheney from Cartoonbank.com All Rights Reserved; Cartoonstock.

com pp 23 (Jerry King), 27 (Jerry King), 79 (Joseph Farris); 

Sophie Clarke p 96; Corbis pp 33 (James Nazz), 44 (Christine 

Schneider/zefa), 52 (Jagadeesh/Reuters), 57 (Hapag-Lloyd/epa), 

71 (Bettmann), 89 (John Gress), 111 (Deepak Buddhiraja/India 

Picture); Getty Images pp 37 (Longview/Taxi), 63 (Micheal 

Simpson), 107 (Thomas Northcut); Reproduced by kind permission 

of Ted Goff/www.newslettercartoons.com pp 81, 84; Reproduced 

by kind permission of PRIVATE EYE pp 53 (Steve Way), 101 (Martin 

Honeysett); Punchstock pp 41 (Comstock Images), 46 (Andrew 

Ward/Life File/Photodisc), 97 (Comstock Images); Reuters p 62 

(Sherwin Crasto); Rex Features p 21 (Sutton-Hibbert); UPS p 109 

(DOONESBURY ©2002 G. B. Trudeau/Reprinted with permission of 

UNIVERSAL PRESS SYNDICATE All rights reserved).

Illustration on p88 by Andy Parker.

© Cambridge University Press www.cambridge.org

Cambridge University Press
978-0-521-54725-3 - English for the Financial Sector Student’s Book
Ian MacKenzie
Frontmatter
More information

http://www.cambridge.org/0521547253
http://www.cambridge.org
http://www.cambridge.org


4

Co
nt

en
ts

Th
a

n
k

s
 a

n
d

 a
c

k
n

o
w

le
d

g
e

m
e

n
ts

 
3

In
tr

o
d

u
c

ti
o

n
  

8

Un
it

Vo
ca

bu
la

ry
Re

ad
in

g
Li

st
en

in
g

La
ng

ua
ge

 fo
cu

s
Sp

ea
ki

ng
W

ri
tin

g
Pa

ge

1
Th

e
 o

rg
a

n
iz

a
ti

o
n

 

o
f 

th
e

 fi 
n

a
n

ci
a

l 

in
d

u
s

tr
y

K
e

y
 v

o
c

a
b

u
la

ry
 o

f 

b
a

n
k

in
g

 p
ro

d
u

c
ts

 

a
n

d
 s

e
rv

ic
e

s

R
e

g
u

la
ti

o
n

 a
n

d
 

d
e

re
g

u
la

ti
o

n

Th
e

 d
e

v
e

lo
p

m
e

n
t 

o
f 

th
e

 f
in

a
n

c
ia

l 

in
d

u
s

tr
y

; G
o

in
g

 

in
te

rn
a

ti
o

n
a

l

P
e

rm
is

s
io

n
, n

e
c

e
s

s
it

y
 

a
n

d
 p

ro
h

ib
it

io
n

R
o

le
 p

la
y

: B
a

n
k

 

a
c

c
o

u
n

t 
te

rm
s

 a
n

d
 

c
o

n
d

it
io

n
s

 9

2
Te

le
p

h
o

n
in

g
A

rr
a

n
g

in
g

 

m
e

e
ti

n
g

s
; H

a
n

d
lin

g
 

in
fo

rm
a

ti
o

n

P
ro

n
o

u
n

c
in

g
 t

h
e

 a
lp

h
a

b
e

t 

a
n

d
 s

a
y

in
g

 t
e

le
p

h
o

n
e

 

n
u

m
b

e
rs

R
o

le
 p

la
y

s
: 

A
rr

a
n

g
in

g
 

m
e

e
ti

n
g

s
, A

s
k

in
g

 

fo
r 

in
fo

rm
a

ti
o

n

1
4

3
R

e
ta

il 
b

a
n

k
in

g
K

e
y

 v
o

c
a

b
u

la
ry

 o
f 

re
ta

il 
b

a
n

k
in

g

C
o

m
m

e
rc

ia
l 

a
n

d
 in

v
e

s
tm

e
n

t 

b
a

n
k

in
g

; T
h

e
 f

u
tu

re
 

o
f 

b
a

n
k

 b
ra

n
c

h
e

s

R
e

ta
il 

b
a

n
k

in
g

L
ik

e
lih

o
o

d
 a

n
d

 p
ro

b
a

b
ili

ty
R

o
le

 p
la

y
: S

h
o

u
ld

 

w
e

 in
v

e
s

t 
in

 o
u

r 

b
ra

n
c

h
e

s?

1
8

4
B

u
s

in
e

s
s

 

c
o

rr
e

s
p

o
n

d
e

n
c

e
 1

E
m

a
il 

a
n

d
 w

e
b

 

a
d

d
re

s
s

e
s

F
o

rm
a

l a
n

d
 in

fo
rm

a
l 

s
ty

le
 1

E
m

a
il 

e
ti

q
u

e
tt

e
E

m
a

ils
2

3

5
L

o
a

n
s

 a
n

d
 c

re
d

it
K

e
y

 v
o

c
a

b
u

la
ry

 o
f 

lo
a

n
s

 a
n

d
 c

re
d

it

B
a

n
k

s
 a

n
d

 b
o

n
d

s
L

e
n

d
in

g
 d

e
c

is
io

n
s

; 

M
a

rg
in

s

A
d

v
is

in
g

 a
n

d
 s

u
g

g
e

s
ti

n
g

R
o

le
 p

la
y

s
: L

e
n

d
in

g
 

d
e

c
is

io
n

s
, A

d
v

is
in

g
 

o
n

 b
a

n
k

 p
ro

d
u

c
ts

 

a
n

d
 s

e
rv

ic
e

s

E
m

a
il 

s
u

m
m

a
ri

z
in

g
 

a
 m

e
e

ti
n

g

2
8

6
B

u
s

in
e

s
s

 

c
o

rr
e

s
p

o
n

d
e

n
c

e
 2

A
 le

tt
e

r 
o

f 
c

o
m

p
la

in
t;

 

A
n

 a
n

g
ry

 p
h

o
n

e
 c

a
ll

F
o

rm
a

l a
n

d
 in

fo
rm

a
l 

s
ty

le
 2

R
e

p
ly

in
g

 t
o

 a
 le

tt
e

r 

o
f 

c
o

m
p

la
in

t;
 

R
e

s
p

o
n

d
in

g
 t

o
 

a
 p

h
o

n
e

 c
a

ll;
 

A
p

o
lo

g
iz

in
g

3
2

 

Contents

© Cambridge University Press www.cambridge.org

Cambridge University Press
978-0-521-54725-3 - English for the Financial Sector Student’s Book
Ian MacKenzie
Frontmatter
More information

http://www.cambridge.org/0521547253
http://www.cambridge.org
http://www.cambridge.org


Un
it

Vo
ca

bu
la

ry
Re

ad
in

g
Li

st
en

in
g

La
ng

ua
ge

 fo
cu

s
Sp

ea
ki

ng
W

ri
tin

g
Pa

ge

7
A

c
c

o
u

n
ti

n
g

K
e

y
 v

o
c

a
b

u
la

ry
 

o
f 

fi
n

a
n

ci
a

l 

s
ta

te
m

e
n

ts
 a

n
d

 

a
c

c
o

u
n

ti
n

g

Ty
p

e
s

 o
f 

a
c

c
o

u
n

ti
n

g
; 

F
in

a
n

c
ia

l 

s
ta

te
m

e
n

ts
; 

B
a

rc
la

y
s

’ b
a

la
n

c
e

 

s
h

e
e

t

Ta
lk

in
g

 a
b

o
u

t 
fi

g
u

re
s

 1
R

o
le

 p
la

y
: 

P
re

s
e

n
ti

n
g

 

fi
n

a
n

c
ia

l 

s
ta

te
m

e
n

ts

3
6

8
S

o
c

ia
li

z
in

g
G

re
e

ti
n

g
 p

e
o

p
le

 

a
n

d
 m

a
k

in
g

 

in
tr

o
d

u
c

ti
o

n
s

; 

Ta
lk

in
g

 a
b

o
u

t 
y

o
u

r 

c
a

re
e

r;
 S

a
y

in
g

 

g
o

o
d

b
y

e

M
a

k
in

g
 s

m
a

ll 
ta

lk
 a

n
d

 

k
e

e
p

in
g

 t
h

e
 c

o
n

v
e

rs
a

ti
o

n
 

g
o

in
g

R
o

le
 p

la
y

s
: 

G
re

e
ti

n
g

 v
is

it
o

rs
 

a
n

d
 m

a
k

in
g

 s
m

a
ll 

ta
lk

, T
a

lk
in

g
 a

b
o

u
t 

y
o

u
r 

c
a

re
e

r,
 S

a
y

in
g

 

g
o

o
d

b
y

e

4
1

9
C

e
n

tr
a

l b
a

n
k

in
g

K
e

y
 v

o
c

a
b

u
la

ry
 o

f 

c
e

n
tr

a
l b

a
n

k
in

g
 

a
n

d
 m

o
n

e
ta

ry
 

p
o

lic
y

Th
e

 B
a

n
k

 o
f 

E
n

g
la

n
d

M
o

n
e

ta
ry

 p
o

lic
y

; 

S
a

y
in

g
 f

ig
u

re
s

 

Ta
lk

in
g

 a
b

o
u

t 
fi

g
u

re
s

 2
C

e
n

tr
a

l b
a

n
k

in
g

 

d
e

c
is

io
n

s

4
6

1
0

M
e

e
ti

n
g

s
 1

K
e

y
 v

o
c

a
b

u
la

ry
 o

f 

m
e

e
ti

n
g

s

C
h

a
ir

in
g

 a
 m

e
e

ti
n

g
; 

In
te

rr
u

p
ti

o
n

s
 a

n
d

 

d
ig

re
s

s
io

n
s

C
o

n
tr

o
lli

n
g

 m
e

e
ti

n
g

s
R

o
le

 p
la

y
: A

 

m
e

e
ti

n
g

5
0

1
1

F
in

a
n

c
in

g
 

in
te

rn
a

ti
o

n
a

l t
ra

d
e

K
e

y
 v

o
c

a
b

u
la

ry
 

o
f 

le
tt

e
rs

 o
f 

c
re

d
it

 a
n

d
 b

ill
s

 o
f 

e
xc

h
a

n
g

e

H
o

w
 a

 le
tt

e
r 

o
f 

c
re

d
it

 w
o

rk
s

A
s

k
in

g
 f

o
r 

in
fo

rm
a

ti
o

n
 a

b
o

u
t 

b
ill

s
 o

f 
e

xc
h

a
n

g
e

C
h

e
c

k
in

g
 a

n
d

 c
o

n
fi

rm
in

g
 

in
fo

rm
a

ti
o

n

R
o

le
 p

la
y

: 

C
la

ri
fy

in
g

 

In
c

o
te

rm
s

5
4

1
2

M
e

e
ti

n
g

s
 2

W
o

rd
 c

o
m

b
in

a
ti

o
n

s
 

re
la

ti
n

g
 t

o
 

m
e

e
ti

n
g

s

C
o

n
c

lu
d

in
g

 a
 

m
e

e
ti

n
g

A
s

k
in

g
 f

o
r 

a
n

d
 g

iv
in

g
 

o
p

in
io

n
s

, a
g

re
e

in
g

 a
n

d
 

d
is

a
g

re
e

in
g

E
xp

re
s

s
in

g
 

o
p

in
io

n
s

 

R
o

le
 p

la
y

: 

O
u

ts
o

u
rc

in
g

 a
 c

a
ll 

c
e

n
tr

e

E
m

a
il 

s
u

m
m

a
ri

z
in

g
 

a
c

ti
o

n
 p

o
in

ts

5
9

 

5 Contents

© Cambridge University Press www.cambridge.org

Cambridge University Press
978-0-521-54725-3 - English for the Financial Sector Student’s Book
Ian MacKenzie
Frontmatter
More information

http://www.cambridge.org/0521547253
http://www.cambridge.org
http://www.cambridge.org


6

Un
it

Vo
ca

bu
la

ry
Re

ad
in

g
Li

st
en

in
g

La
ng

ua
ge

 fo
cu

s
Sp

ea
ki

ng
W

ri
tin

g
Pa

ge

1
3

F
o

re
ig

n
 e

xc
h

a
n

g
e

K
e

y
 v

o
c

a
b

u
la

ry
 o

f 

e
xc

h
a

n
g

e
 r

a
te

s

E
xc

h
a

n
g

e
 r

a
te

s
; 

C
u

rr
e

n
c

y
 t

ra
d

in
g

F
re

e
ly

 f
lo

a
ti

n
g

 

e
xc

h
a

n
g

e
 r

a
te

s

D
e

s
c

ri
b

in
g

 t
re

n
d

s
 a

n
d

 

g
ra

p
h

s

D
e

s
c

ri
b

in
g

 a
 g

ra
p

h
6

3

1
4

W
ri

ti
n

g
 r

e
p

o
rt

s
 1

V
o

c
a

b
u

la
ry

 t
o

 

d
e

s
c

ri
b

e
 r

e
a

s
o

n
s

, 

c
o

n
s

e
q

u
e

n
c

e
s

 a
n

d
 

c
o

n
tr

a
s

ts

F
a

c
ts

 a
n

d
 o

p
in

io
n

s
L

in
k

in
g

 w
o

rd
s

F
in

d
in

g
s

 a
n

d
 

re
c

o
m

m
e

n
d

a
ti

o
n

s
; 

A
 r

e
p

o
rt

 o
n

 a
 t

ra
d

e
 

fi
n

a
n

c
e

 w
e

b
s

it
e

6
7

1
5

S
to

c
k

s
 a

n
d

 s
h

a
re

s
K

e
y

 v
o

c
a

b
u

la
ry

 o
f 

th
e

 s
to

c
k

 m
a

rk
e

t

W
h

y
 s

to
c

k
 m

a
rk

e
ts

 

m
a

tt
e

r

A
 f

in
a

n
c

ia
l m

a
rk

e
t 

re
p

o
rt

U
n

d
e

rs
ta

n
d

in
g

 m
a

rk
e

t 

re
p

o
rt

s

D
e

s
c

ri
b

in
g

 a
n

d
 

d
ra

w
in

g
 a

 g
ra

p
h

; 

D
is

c
u

s
s

in
g

 a
 

p
o

rt
fo

lio

7
1

1
6

W
ri

ti
n

g
 r

e
p

o
rt

s
 2

H
e

a
d

 o
ff

ic
e

 

re
lo

c
a

ti
o

n

C
a

te
ri

n
g

 c
h

o
ic

e
s

; 

H
e

a
lt

h
 a

n
d

 le
is

u
re

 

n
e

e
d

s

S
ty

le
 a

n
d

 t
o

n
e

 
A

 r
e

p
o

rt
 o

n
 

fa
c

ili
ti

e
s

 in
 t

h
e

 n
e

w
 

h
e

a
d

 o
ff

ic
e

7
5

1
7

M
e

rg
e

rs
 a

n
d

 

a
c

q
u

is
it

io
n

s

K
e

y
 v

o
c

a
b

u
la

ry
 

o
f 

m
e

rg
e

rs
, 

ta
k

e
o

v
e

rs
 a

n
d

 

b
u

y
o

u
ts

M
e

rg
e

rs
, t

a
k

e
o

v
e

rs
 

a
n

d
 b

u
y

o
u

ts

Th
e

 r
o

le
 o

f 
b

a
n

k
s

C
a

u
s

e
 a

n
d

 e
ff

e
c

t
D

e
s

c
ri

b
in

g
 c

a
u

s
e

 

a
n

d
 e

ff
e

c
t

R
o

le
 p

la
y

: A
 

ta
k

e
o

v
e

r 
b

id

S
u

m
m

a
ri

z
in

g
 a

 

m
e

e
ti

n
g

7
9

1
8

N
e

g
o

ti
a

ti
n

g
 1

L
e

a
rn

 t
o

 L
o

v
e

 

N
e

g
o

ti
a

ti
n

g

C
o

n
d

it
io

n
a

l o
ff

e
rs

; 

S
h

o
u

ld
 w

e
 g

ra
n

t 
th

is
 

lo
a

n
?

M
a

k
in

g
 p

ro
p

o
s

a
ls

, 

c
o

u
n

te
r-

p
ro

p
o

s
a

ls
 a

n
d

 

c
o

n
d

it
io

n
a

l o
ff

e
rs

R
o

le
 p

la
y

s
: M

a
k

in
g

 

p
ro

p
o

s
a

ls
 a

n
d

 

c
o

n
d

it
io

n
a

l o
ff

e
rs

, 

N
e

g
o

ti
a

ti
n

g
 a

 lo
a

n

S
u

m
m

a
ri

z
in

g
 a

 

n
e

g
o

ti
a

ti
o

n

8
4

 

Contents

© Cambridge University Press www.cambridge.org

Cambridge University Press
978-0-521-54725-3 - English for the Financial Sector Student’s Book
Ian MacKenzie
Frontmatter
More information

http://www.cambridge.org/0521547253
http://www.cambridge.org
http://www.cambridge.org


Un
it

Vo
ca

bu
la

ry
Re

ad
in

g
Li

st
en

in
g

La
ng

ua
ge

 fo
cu

s
Sp

ea
ki

ng
W

ri
tin

g
Pa

ge

1
9

D
e

ri
v

a
ti

v
e

s
K

e
y

 v
o

c
a

b
u

la
ry

 o
f

d
e

ri
v

a
ti

v
e

s

D
e

ri
v

a
ti

v
e

s
; A

n
 

in
v

e
s

tm
e

n
t 

‘t
im

e
 

b
o

m
b

’

D
e

ri
v

a
ti

v
e

s
C

la
ri

fy
in

g
, s

u
m

m
a

ri
z

in
g

 

a
n

d
 p

a
ra

p
h

ra
s

in
g

D
e

fe
n

d
in

g
 

o
r 

c
ri

ti
c

iz
in

g
 

d
e

ri
v

a
ti

v
e

s

 8
9

2
0

N
e

g
o

ti
a

ti
n

g
 2

C
o

n
c

lu
d

in
g

 a
n

 

u
n

s
u

c
c

e
s

s
fu

l 

n
e

g
o

ti
a

ti
o

n
; 

C
o

n
c

lu
d

in
g

 

a
 s

u
c

c
e

s
s

fu
l 

n
e

g
o

ti
a

ti
o

n
; 

S
a

tu
rd

a
y

 o
p

e
n

in
g

D
e

a
lin

g
 w

it
h

 c
o

n
fl 

ic
t 

R
o

le
 p

la
y

: 

N
e

g
o

ti
a

ti
n

g
 

S
a

tu
rd

a
y

 o
p

e
n

in
g

 9
3

2
1

A
s

s
e

t 

m
a

n
a

g
e

m
e

n
t

K
e

y
 v

o
c

a
b

u
la

ry
 o

f 

a
s

s
e

t 
m

a
n

a
g

e
m

e
n

t 

a
n

d
 a

llo
c

a
ti

o
n

F
u

n
d

 m
a

n
a

g
e

m
e

n
t

A
s

s
e

t 
m

a
n

a
g

e
m

e
n

t 

a
n

d
 a

llo
c

a
ti

o
n

; 

In
v

e
s

tm
e

n
t 

s
ty

le
s

U
s

in
g

 d
ip

lo
m

a
ti

c
 la

n
g

u
a

g
e

R
o

le
 p

la
y

: 

D
is

a
g

re
e

in
g

 

d
ip

lo
m

a
ti

c
a

lly

E
m

a
il 

s
u

m
m

a
ri

z
in

g
 

a
 m

e
e

ti
n

g
; A

 le
tt

e
r 

o
f 

c
o

m
p

la
in

t

 9
7

2
2

P
re

s
e

n
ta

ti
o

n
s

 1
L

e
a

rn
in

g
 s

ty
le

s
Th

e
 in

tr
o

d
u

c
ti

o
n

V
is

u
a

l a
id

s
P

re
p

a
ri

n
g

 a
n

 

in
tr

o
d

u
c

ti
o

n

1
0

1

2
3

R
e

g
u

la
ti

n
g

 t
h

e
 

fi 
n

a
n

c
ia

l s
e

c
to

r

C
o

n
fl

ic
ts

 o
f 

in
te

re
s

t

Th
e

 F
S

A
; C

o
n

fl
ic

ts
 o

f 

in
te

re
s

t

W
o

rd
 f

o
rm

a
ti

o
n

E
th

ic
a

l c
h

o
ic

e
s

1
0

6

2
4

P
re

s
e

n
ta

ti
o

n
s

 2
P

a
rt

s
 o

f 
a

 

p
re

s
e

n
ta

ti
o

n
; 

Th
e

 e
n

d
 o

f 
a

 

p
re

s
e

n
ta

ti
o

n

D
e

a
lin

g
 w

it
h

 q
u

e
s

ti
o

n
s

 

a
n

d
 t

ro
u

b
le

s
h

o
o

ti
n

g

B
e

g
in

n
in

g
 a

n
d

 

e
n

d
in

g
 t

h
e

 p
a

rt
s

 

o
f 

a
 p

re
s

e
n

ta
ti

o
n

; 

Th
e

 e
n

d
in

g
 o

f 
a

 

p
re

s
e

n
ta

ti
o

n
; 

A
 c

o
m

p
le

te
 

p
re

s
e

n
ta

ti
o

n

1
1

1

 F
ile

 c
a

rd
s

 
 

1
1

5

Ta
p

e
s

c
ri

p
ts

 
 

1
3

7

W
o

rd
 li

s
t  

 
1

5
5

7 Contents

© Cambridge University Press www.cambridge.org

Cambridge University Press
978-0-521-54725-3 - English for the Financial Sector Student’s Book
Ian MacKenzie
Frontmatter
More information

http://www.cambridge.org/0521547253
http://www.cambridge.org
http://www.cambridge.org


8 Introduction

English for the Financial Sector is a course for business students and people working in the 

fi nancial industry with an intermediate or upper-intermediate level of English. 

The course aims to:

 • explain the basic concepts of most areas of fi nance 

 • build your fi nancial vocabulary through reading, listening and discussion

 • develop your comprehension of fi nancial texts

 • develop your listening skills in fi nancial English

 • improve your speaking skills through discussion, case studies and role plays

 • develop your business communication profi ciency by increasing your confi dence and  

  fl uency in a range of skills

 • practise specifi c language functions such as advising, suggesting, agreeing and  

  disagreeing, clarifying, reviewing, and summarizing.

The course consists of 24 units.

The odd-numbered units cover a particular area of fi nance, such as retail banking, investment 

banking, trade fi nance, asset management and accounting. They include authentic interviews 

with people working in fi nance, authentic business reading texts, and comprehension, 

vocabulary and discussion activities. 

The even-numbered units practise business communication skills – telephoning, socializing, 

participating in meetings, writing letters, emails and reports, negotiating, and making 

presentations – in a fi nancial context. 

Each unit has a Language focus section looking at a specifi c language area and Practice 

activities using realistic situations from the fi nancial industry.

The listening material includes British, American, European and Indian speakers. Tapescripts 

of all the listening material are included at the end of the book.

If you are still studying business or fi nance, you may learn new fi nancial concepts from 

this book. If you are already working in fi nance, you will be able to use your knowledge and 

experience in the activities and exercises in this course. 

You will probably be using this book in a class with a teacher. If so, try to participate as much 

as possible in the pair work and group activities, as this will increase the time you spend 

practising speaking, and so improve your fl uency and confi dence.

I hope you enjoy using this book.
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