
Vocabulary
Nouns
association
bike	rack
chore	
enjoyment
expense
favor
flower
groceries
guest
guideline
hallway
household
junk	food
laptop	
magazine
mess
noise
parking
psychologist
responsibility
seat
security
sidewalk
sound
stereo
stranger
survey
taste	(in	something)

tenant
towel
trash

Adjectives
embarrassing
following	
old-fashioned
pleasant
(un)reasonable
recently
respectful

Verbs
Two-part verbs
clean	up
go	through	
hang	up
keep	(something)	clean	
let	(something	or	someone)	out	
make	sure
pick	up	(after	yourself)
put	away	
take	off
take	out
throw	out
turn	down
turn	off
turn	on

Other
admit	
apologize
avoid
bother	
contact
criticize
drive	(someone)	crazy	
embarrass
introduce
lend
lock	
make	sure	
mind	
nag
promise	
realize
reciprocate
refuse
respect
ruin

Adverbs
as	soon	as	
especially
politely
quietly
reasonably	
sincerely

Expressions
Making and agreeing/objecting to a request
Please	.	.	./.	.	.	,	please.	
	 In	a	minute.
	 OK.	No	problem!
	 Oh,	but	.	.	.	.
	 All	right.	I’ll	.	.	.	.
Can/Could	you	.	.	.	?
	 Sure,	no	problem.
	 I’d	be	glad	to.
Would	you	please	.	.	.	?
	 OK.	I’ll	.	.	.	.
Would	you	mind	.	.	.	?
	 Sorry.	I’ll	.	.	.	right	away.

Giving an excuse
I’m	sorry.	I	didn’t	realize	.	.	.	.
Admitting a mistake
I’m	sorry.	I	forgot.	
You’re	right./I	was	wrong.
Making an offer
I’ll	.	.	.	right	away.
Feel	free	to	.	.	.
Making a promise
I	promise	I’ll	.	.	.	./I’ll	make	sure	to	.	.	.	.
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