
Vocabulary
Nouns
Electronics
battery
computer	(screen)
DVD	player
(ceiling)	fan
joystick
oven	
printer
refrigerator	
remote/temperature	control	
telephone	
TV	(screen)
washing	machine
Other
asset
bit
complaint
crack	
damage	
denim
discount	
dry	cleaner	
evidence
lamp	shade	
leaf	(leaves)
lens(es)	
(jacket)	lining	
mosaic
mug	
pair	(of)	
pitcher

receipt	
refund	
roof
scratch
shirt	
signal
skin
stain	
stool
store	credit	
straw
tablecloth	
tabletop	
tear	
temperature	
vase
wastebasket
wireless	service
wrapper

Pronoun
everything

Adjectives
Past	participles
chipped	
cracked	
damaged	
dented	
made	
scratched	
stained	
torn	
worn

Other
dirty	
solar-powered	
throwaway
undercooked

Verbs
adjust	
break	(down)	
charge	
crash	
deliver	
die
endanger
flicker	
have	(an	eye	for)
jam	
leak	
purchase	
repair	
replace	
reuse
shrink	
skip	
work	(=	function)

Adverbs
by	hand
even	
right	away/now
throughout

Expressions
Offering	help
Can	I	help	you?
What	can	I	do	for	you?

Describing	problems
What’s	wrong	with	it?
	 It’s	torn/stained/damaged/

scratched/cracked/chipped/worn.
What	exactly	is	the	problem?
	 It	has	a	tear/a	hole/a	stain/

some	damage.
	 There	are	a	few	scratches.
	 There’s	a	crack.	
	 It’s	leaking./It	has	a	leak.

Adding	information
In	fact,	.	.	.
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